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THE QUESTION: 
 

List all the relevant 
facts of the case 

Identify the 
stakeholders (People 
involved in the issue.) 

Identify the values of 
each stake holder 

List several possible 
solutions to resolve the 
conflict (What could 
you do?) 

Choose the better 
solution(s) and justify 
them (What should you 
do) 

FACTS PEOPLE VALUES COULD DO’s SHOULD DO’s 
     

 
 


